Help Desk Engineer – Level 2
Are you a technical support professional looking for a challenging opportunity? - An opportunity to really use your skills and make a difference? ADNET Technologies, Inc. is a fast growing technology services firm and has an opening for a skilled help desk engineer to support our expanding client base.
Responsibilities:

As a help desk engineer, you will be working with clients over the phone to resolve their technical issues. You will be called upon to solve a wide range of problems – anything from desktop issues to server down emergencies or even wide area network outages. You will have the opportunity to be the hero that solves the problems our clients face. Your responsibilities will include:
· Working with our clients over the phone, through remote support tools and on site to solve their technical problems.
· Maintaining information regarding solutions and client changes in our case management system and network documentation.

· Responding to alerts received from our GranITe Managed Services systems

· Recommending proactive solutions to recurring issues.

· Mentoring junior members of the help desk team.

· Supporting and updating the ADNET internal network infrastructure and providing support services to internal clients.

· Staying abreast of industry changes and new technologies.
Requirements:
· High school diploma
· Microsoft Certified System Administrator or System Engineer certification

· At least 5 years of network support including Windows server support.
· Must possess a pleasant and professional speaking voice.

· Working Conditions: An ability to work in a professional office environment.

· Possess a valid driver’s license and a vehicle for transportation to and from ADNET’s office and client locations as required. Occasional overnight travel required either to attend training or visit a remote client site.

· Excellent organizational skills needed
· Outstanding customer service and interpersonal skills required
· Good communication skills (both oral and written) required
· Keen attention to detail and follow-up skills essential for success
· A desire to succeed and enjoy the work and contributions you make.

Compensation & Benefits: 

· Excellent base-package based on experience with bonus potential based on achieving measurable results.

· 401k. 

· Two (2) weeks paid vacation in the first year. 

· Medical/Health and Dental Insurance. 
· Access to technical training provided by our education division.
WHY ADNET Technologies? 

ADNET Technologies is a dynamic company that has been in business for over 16 years and is growing by leaps and bounds (we were ranked the 15th fastest growing privately held company in the Greater Hartford region). We are looking for an energetic and goal oriented team player to join our support team. We provide a wide range of technology services to our clients. Our key is working with our clients to find their true business needs and then developing solutions that fit those needs. Our goal isn’t to be the biggest organization, but to be the best.
I’M INTERESTED! HOW DO I APPLY? 

Email your resume WITH SALARY REQUIREMENTS to hr@goADNET.com 

ADNET Technologies: Helping organizations understand and use technology to improve their business. 

Contact Information :
hr@goADNET.com
ADNET Technologies, Inc
900 Day Hill Road
Windsor CT 06095
Ph: (860) 688-7555
Fax: (860) 688-7533 

Go here (http://www.goADNET.com/jobs.asp) to see all of the current opportunities at ADNET. 

