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Introduction to CentralPipeline 
Every student at CCSU has (or can obtain) a CentralPipeline account.  CentralPipeline is a web 
portal that provides single sign-on access to all of your web-based University resources, such as 
campus announcements, WebCentral, WebCT, Outlook Web Access and more. 
 
Your CentralPipeline username and password is the same username and password you use to 
access the campus computer network.  If you do not have a campus computer network account or 
do not remember your password, you can use any computer connected to the Internet to activate 
your account or reset your password (note:  you must know your 8-digit ID number to activate 
your account or reset your password).   

Important Information about your Password 
Your password is set to expire every sixty days and you will need to reset it.  You will receive a 
notification in CentralPipeline when you have 14 days remaining before you must reset your 
password – this message will display as a reminder until you have 1 day remaining to reset your 
password.  You can reset your password from any computer that has Internet access using the 
steps outlined in this document.  You can also reset your password from any computer connected 
to the campus network. 

Activating Your Account 
To activate your account: 

1. Open your web browser and navigate to the CentralPipeline page at 
http://pipeline.ccsu.edu  

2. Click on the Accounts Management (https://accounts.ccsu.edu/ ) link 
3. Compete the following information on the Account Management form: 

a. Enter your 8-digit ID number 
b. Enter the last 4 digits of your Social Security Number 
c. Enter your Date of Birth (including the 4-digit year) 
d. Click on the Submit button 

4. Read the Policy on Student Use of University Computer Systems and Networks 
5. At the bottom of the screen, you will be prompted to select the e-mail system you would 

like to use.  Choose the Exchange 
option to use the CCSU e-mail 
system (Outlook) or choose the 
Forwarded Email option and enter 
your primary e-mail address (i.e. 
Hotmail address, Yahoo address, 
etc.).  Regardless of which option 
you choose, you will receive a 
CCSU e-mail address 
(username@.ccsu.edu).  If you 
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choose to forward your e-mail to an external address, people will send e-mail to your 
CCSU address and our system will automatically forward the e-mail to your external 
address.  Important Note: Due to the e-Communications policy at CCSU, you must keep 
your e-mail account current.  If you choose to use CCSU’s e-mail system, you must keep 
space available for important e-mail messages; if you choose to forward your mail, you 
must ensure your outside e-mail address is valid and has space available at all times. For 
more information on the e-Communication policy, refer to the Policies channel on the 
Welcome tab of CentralPipeline.    

6. Once you have selected your e-mail preference, click on the Activate button. 
 
7. You will receive a confirmation screen.  You will now need to create your password by 

clicking on the Password Reset link.   

 
8. From the Password Reset page, review the information about creating a password, then 

scroll to the bottom of the page and enter your new password in both the Enter New 
Password field and the Re-enter New Password for Verification field.   

 
9. Click on the Submit button.  Your password has been reset. 

 
10. Once you have created your account, you may go to the CentralPipeline login page at 

http://pipeline.ccsu.edu to log in to your account.  The first time you log in to 
CentralPipeline, you will see a “Welcome” screen  - click on the Let’s Begin button to 
continue. 

Resetting your Password 
To reset your password: 

1. Open your web browser and navigate to the CentralPipeline page at 
http://pipeline.ccsu.edu  

2. At the bottom of the page, click on the https://accounts.ccsu.edu/ link 



Central Connecticut State University 

CentralPipeline Registration Guide for Students Page 3  

3. Compete the following information on the Account Management form: 
a. Enter your 8-digit ID number 
b. Enter the last 4 digits of your Social Security Number 
c. Enter your Date of Birth (including the 4-digit year) 
d. Click on the Submit button 

4. From the Account Options page, click on Password Reset 

5. From the Password Reset page, review the information about creating a password, then 
scroll to the bottom of the page and enter your new password in both the Enter New 
Password field and the Re-enter New Password for Verification field 

 
6. Click on the Submit button.  Your password has been reset. 

 
7. Once you have reset your password, you may go to the CentralPipeline login page at 

http://pipeline.ccsu.edu to log in to your account.   
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Registering for Class using CentralPipeline 

What You Need Prior to Registration 
Prior to doing your web registration you should do the following: 
 

1. Pick up a Course Registration booklet, available on campus. 
2. Meet with your faculty advisor to plan your course schedule and get your Alternate PIN 

(you will need an Alternate PIN to register if you are a Matriculated Undergraduate 
student or a Graduate student who does not have a Planned Program on file) 

3. Fill out the schedule form that is found in the Course Registration booklet. Be sure to 
note the CRN, a five-digit course reference number, for each course that is selected. 

Number of Credits to Register For 
Full time graduate students should register for 9 - 15 credits; full time undergraduate students 
should register for 12 - 18 credits. Part time graduate students should register for 1-8 credits; part 
time undergraduate students should register for 1-11 credits. 

Logging in to CentralPipeline 
CentralPipeline is accessible from a Macintosh or a PC, using a newer version of Netscape 
Navigator or Internet Explorer, from both on-campus and off-campus.  CentralPipeline is 
accessible from anywhere you can gain access to the Internet. 
  
To log in to CentralPipeline:  

1. Open your web browser and 
navigate to the CentralPipeline 
page at http://pipeline.ccsu.edu 

2. At the CentralPipeline log in page, 
enter your BlueNet ID (campus 
computer network username) and 
password, then click on Login.   

 

 

 

The Welcome Page 
Once you have successfully logged in to 
CentralPipeline, you will be brought to the 
Welcome page.  The Welcome page is the 
main page, providing university 
announcements and access to services 
such as Outlook Web Access and personal 
network drives.   
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Registering for Classes 
From the Welcome page, do the following to register for classes: 

1. Click on the Student tab 
2. From the WebCentral-Banner Web channel, click on the Registration, Add/Drop Classes 

link 
 

 
3. From the Registration menu, click on Select Term 
4. From the Select Term screen, click on the down arrow next to Term and choose the 

appropriate semester, then click on the Submit Term button to return to the Registration 
menu 

5. From the Registration menu, click on 
Check Your Registration Status.  Use 
this screen to review items that may 
affect your registration.  This screen 
provides curriculum information on your 
level (undergraduate or graduate), your 
degree, your major, and any holds that 
will prevent you from registering.  If 
you find registration holds, you should 
contact the appropriate office before 
attempting to register.  You will also be able to verify the correct dates and times that you 
may register. 

6. If you have no restrictions, click on the Back button in your browser to return to the 
Registration menu 

7. From the Registration menu, click on Registration, Add/Drop Classes, and Make 
Payment 
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8. If you are an Undergraduate Matriculated student or a Graduate student without a 
Planned Program, you will be asked for your Alternate PIN (given to you by your 
Advisor).  Enter your Alternate PIN, then click on the Submit PIN button. 

9. At the Add/Drop Classes screen, enter the CRN(s) in the Add Class table until you have 
entered all of your classes, then click on the Submit Changes button. 

 
10. After clicking on Submit Changes, the Add/Drop Classes screen will display your 

Current Schedule and any Registration Errors. 
� If you DO NOT have any Registration Errors, your schedule is all set.  

Proceed to the “Completing Your Web Registration” section of this 
document. 

� If you DO have Registration Errors, you will need to select alternate classes 
to add to your schedule.  Proceed to the “Making Changes to Your 
Schedule” section of this document.  

 

 
Schedule WITHOUT Registration Errors Schedule WITH Registration Errors 
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Making Changes to Your Schedule 
You can make changes to your schedule any time during the registration period.  You may also 
need to add or remove classes if you received Registration Errors during the Web Registration 
process. 

Adding Classes using the CRN 
To add classes using the CRN from the Course Registration Booklet: 

1. Access the Registration menu (depending on the screen you are on, you may need to click 
on the Back to Student Tab link in the upper-left corner of the screen, then click on the 
Registration, Add/Drop classes link from the WebCentral-Banner Web channel). 

2. From the Registration menu, click on the Registration, Add/Drop Classes and Make 
Payment link 

3. Enter the CRN(s) in the Add Class table 
4. Click on the Submit Changes button 

Searching for Classes 
The Class Search feature allows you to search through all available classes using specific search 
criteria to narrow your search.  Using this feature, you must select a Subject to search by, but you 
could also narrow the search down by other criteria such as 
course number, day of week and time.  To search for classes:  

1. Access the Registration menu (depending on the 
screen you are on, you may need to click on the Back 
to Student Tab link in the upper-left corner of the 
screen, then click on the Registration, Add/Drop 
classes link from the WebCentral-Banner Web 
channel). 

2. From the Registration menu, click on the 
Registration, Add/Drop Classes and Make Payment 
link 

3. Click on the Class Search button 
4. Click on the Subject you are looking for (use the 

scrollbar to scroll through the list of classes) 
5. Enter any additional search criteria you would like to use to narrow down the search 
6. Click on the Class Search button 
7. The search results will be displayed.  If you find a class you would like, click on the 

checkbox in the left column, then either click on Register to immediately register for the 
class or click on Add to Worksheet to add the CRN to the Add Classes table.  If you do 
not find any classes you would like, you can click on the Class Search button to search 
again. 
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Dropping Classes from Your Schedule 
To drop classes from your schedule: 

1. Access the Registration menu (depending on the screen you are on, you may need to click 
on the Back to Student Tab link in the upper-left corner of the screen, then click on the 
Registration, Add/Drop classes link from the WebCentral-Banner Web channel). 

2. From the Registration menu, click on the Registration, Add/Drop Classes and Make 
Payment link 

3. Click on the down arrow next to the word None in the Action column 
4. Click on Drop Web 

5. Repeat steps 1 & 2 for each class to drop from your schedule 
6. Click on the Submit Changes button 

 
 
When you are done making any changes to your schedule, click on the Submit Changes button 
located on the Add/Drop classes screen to ensure your changes are saved. 
 
Completing Your Web Registration 
When you have completed your Web 
Registration, you can view your current 
charges and/or print your current class 
schedule. 
 

Viewing Your Current Charges 
To view your current charges: 

1. From the Add/Drop Classes 
screen, click on Finalize 
Registration and Payment located 
at the bottom of the screen 

 
2. The Registration Fee Assessment 

screen will appear.  From here, you can also see a Billing Account Summary by Term, 
submit a Sickness Insurance Waiver form and view your schedule. 
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Printing Your Schedule 
You can access your schedule directly from the Registration menu or from the Registration Fee 
Assessment screen (click on one of the following links located at the bottom of the page:  
Student Schedule by Day & Time or Student Detail Schedule).  You can also access your 
schedule directly from the Student tab by clicking on the Schedule by Day/Time link in the 
WebCentral-Banner Web channel (depending on the screen you are on, you may need to click on 
the Back to Student Tab link in the upper-left corner of the screen first).  Once your schedule is 
on the screen, click on the Print icon located on your browser’s toolbar or click on File, then 
Print.  
 
Exiting CentralPipeline 
Once you have finished using CentralPipeline, you should exit completely by clicking on the 
Logout button located in the upper-right corner. 


